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FOOD & BEVERAGE
TEAM MEMBER

You will be responsible for serving and ensuring the wellbeing of our guests. You will complete all
preparation and service of the restaurant to the highest standards and in keeping with the specifications

and systems set by the Manager to keep our service consistent. You will ensure that we are compliant
with Health & Safety and food hygiene by following any systems shown to you. To assist with running
food and the preparation of sufficient mise en place. Finally, you will be a positive team player.

Department:  Food & Beverage

Reports to: Food & Beverage Manager / Restaurant Manager

DUTIES & RESPONSIBILITIES

. To be responsible for the service and wellbeing of our guests.

. To assist in the set up and closedown of the restaurant.

. Ensure all orders are taken accurately and items are received in a timely manner.

. To support the team in ensuring the efficient, and effective running of the service.

. Ensure that the preparation and presentation of each section is of a high standard, and is in line

with the standards set.

. Serve guests to the highest standard whilst keeping the guests expectations at the forefront of
your mind.

. To keep your mise en place levels up to the required level whilst rotating stock.

. Be mindful of waste, always seek help to utilise all stock and minimise waste.

. Report any faults or defects as you see them.

. Maintain a high standard of restaurant and back of house cleanliness and hygiene practices.

. Ensure that you are correctly dressed in your uniform.

. Maintain a professional working relationship with all departments in the hotel.

. To train, where necessary, any staff in the restaurant.

. To show willingness to take on additional responsibilities when necessary.

. Ensure that while you undertake your role you abide by the Health and Safety at Work Act 1974
and safe system of work appropriate to your role.

. Any other tasks as delegated by your Line Manager.
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QUALIFICATIONS & REQUIREMENTS

. Basic reading and writing skills.

. Food service experience with general knowledge of restaurant operations preferred.

. Must be at the minimum age to serve alcohol in line with any local legislative requirements.

The statements in this job description are intended to represent the key duties and level of work being
performed. They are not intended to be ALL responsibilities or qualifications of the job.

Employee Name (Print) Employee Signature Date




